
Contact / Lead / Prospect 
Management
1.1.11

2

Product Inventory
TMFC005

Product Loyalty

Market Sales Readiness & 
Support
1.1.7

2

Customer Order Processing Management
1.3.3

2

Selling
1.1.9

2

Product Configurator
TMFC027

Product Configuration

Party Management
TMFC028

Product Rating & Rate Assignment
1.2.17

2

Product Usage Management
1.2.16

2

Product Usage Management
TMFC040

BP Bill/Invoice Management
1.6.15

2

Customer Bill Invoice Management
1.3.9

2

BP Bill Payments & Receivables 
Management
1.6.16

2

Customer Bill Payments & 
Receivables Mgt.
1.3.10

2

Business Partner Payment 
Management
1.6.16.1

3

Billing Account Management
TMFC024

Payment Management
TMFC029

Customer Billing Account

Account Management API
TMF666

Bill Calculation
TMFC031

Party Interaction Management
TMFC023

Event Management API
TMF688

Process Flow Management API
TMF701

Customer Bill Payments & 
Receivables Mgt.
1.3.10

2

Manage Customer Billing 
Account

1.3.10.1 3

Customer Billing 
Hierarchies Management

248.0

Billing Account Reporting
73.0

Billing Accounts Creation
75.0

Billing Account Structure 
Configuration

76.0

Billing Account 
Information Configuration

77.0

Party Management API
TMF632

Party Role Management API
TMF669

Payment Method Management API
TMF670

User Role Permission Management API
TMF672

Payment Management API
TMF676

Event Management API
TMF688

Process Flow Management API
TMF701

Party Interaction Management API
TMF683

Event Management API
TMF688

Process Flow Management API
TMF701

Party Management API
TMF632

Entity Catalog Management API
TMF662

Document Management API
TMF667

Party Role Management API
TMF669

User Role Permission Management API
TMF672

Communication Management API
TMF681

Event Management API
TMF688

Process Flow Management API
TMF701

Customer Interaction Management
1.3.5

2

Log Customer 
Interaction

1.3.5.4 3

Update Customer 
Interaction

1.3.5.2 3

Business Partner Interaction 
Management
1.6.9

2

Create Customer 
Interaction

1.3.5.1 3

Log Business Partner 
Interaction

1.6.9.1 3

Report Customer 
interaction

1.3.5.7 3

Track and Manage 
Customer Interaction

1.3.5.6 3

Close Customer 
Interaction

1.3.5.3 3

Track and Manage Business 
Partner Interaction

1.6.9.3 3

Analyze & Report Business 
Partner Interactions

1.6.9.5 3

Communication Interaction

Partner Interaction 
Journalizing

1041.0

Contact Queuing
163.0

Customer Support 
Collaboration Access

165.0

Voice Channel Contact 
Routing

168.0

Customer Interaction 
Information Capturing

189.0

Customer 
Relationship/Context 
Event Data Accumulation

191.0

Customer Interaction 
Logging

196.0

Recommendation to 
Customer Notification

239.0

Customer Behavior 
Tracking

93.0

Procurement Order 
Payment

1065.0

Collection Payment 
Planning

156.0

Customer Support 
Payment Management

171.0

Advance Payment 
Acceptance

30.0

Payment Transaction 
Refunding

322.0

Financial Transaction 
Settlement

324.0

Financial Institution 
Payment Authorization 
Linking

326.0

Financial Institution 
Security Verification

328.0

Partner Payments 
Management

658.0

Customer Support 
Prepaid Recharge Payment

937.0

Collection Payment 
Agreement Monitoring

153.0

Collection Payment Plan 
Monitoring

157.0

Customer Bill Payment
251.0

Bank Interface Direct 
Debit Payment Receiving

321.0

Payment Interface 
Management

323.0

Financial Institution 
Reconciliation

325.0

Payment Details Access
327.0

Deposit Management
33.0

Customer Support Invoice 
Payment

936.0

Party Payment

Payment Method Management API
TMF670

Payment Management API
TMF676

Event Management API
TMF688

Process Flow Management API
TMF701

Party Management API
TMF632

Account Management API
TMF666

Geographic Address Management API
TMF673

Geographic Site Management API
TMF674

Geographic Location API
TMF675

Event Management API
TMF688

Business Partner Payment 
Handling

1.6.16.1.1 4

Business Partner Payment 
Method Management

1.6.16.1.2 4

Manage Customer 
Payments

1.3.10.2 3

Business Partner Payment 
Plan Administration

1.6.16.1.3 4

Commitment Tracking 
Result Determining

158.0

Commitment Tracking 
Data Collection

160.0

Billing Administration
316.0

Billing Management 
Integration

399.0

Usage Summary and 
Details Presentation

67.0

Charge To Billing Account 
Identification

69.0

Billing Account Price 
Plan Determining

72.0

Commitment Tracking 
Terms & Conditions 
Evaluation

159.0

Customer Bill Usage 
and Charges Viewing

256.0Billing Initialization
32.0

Repository Entity Data 
Model Configuration

6.0

Charges to Billing 
Statement Identification

68.0
Charge To Billing 
Account Distribution

70.0

Billing Event Processing 
Guiding

87.0

Applied Party 
Billing Rate

Applied Customer 
Billing Rate

BP Bill/Invoice Process 
Management

1.6.15.1 3

Produce & Distribute 
Customer Bill

1.3.9.3 3

Pricing, Discounting, 
Adjustments & Rebates 
Application

1.3.9.4 3

BP Bill/Invoice Lifecycle 
Management
1.6.15.3

3

Receive BP Bill/Invoice

1.6.15.3.5 4

Customer Bill Management API
TMF678

Event Management API
TMF688

Party Management API
TMF632

Usage Management API
TMF635

Account Management API
TMF666

Party Role Management API
TMF669

Event Management API
TMF688

Process Flow Management API
TMF701

Product Inventory Management API
TMF637

User Role Permission Management API
TMF672

Usage Management API
TMF635

Product Inventory Management API
TMF637

Process Flow Management API
TMF701

Calculated 
Charges/Credits Proration

127.0

Discount Calculation
300.0

Event Charge/Credit 
Calculation

126.0

Customer Usage and 
Charges Report Access

253.0

Product Price

ProdPriceAlteration

Party Management API
TMF632

Party Role Management API
TMF669

Product Catalog Management API
TMF620

User Role Permission Management API
TMF672 Process Flow Management API

TMF701
Event Management API
TMF688

Process Flow Management API
TMF701

Usage Consumption Management API
TMF677

Event Management API
TMF688

Usage Management API
TMF635

Charging/Rating 
Recalculation

186.0

Late Arrival Usage 
Charges/Credits 
Recalculation

128.0

UsageProdPriceCharge

Price and Discount 
Calculation

55.0

Charging Event 
Accumulation

125.0

Product Usage

Aggregate Items For Rate 
Assignment

1.2.17.2 3

Guide and Assign Product 
Usages
1.2.16.2 3

Mediate Product Usages

1.2.16.3 3

Product Usages

1.2.16.1 3

Report Product Usage 
Records
1.2.16.4 3

Apply Rate Level Discounts

1.2.17.5 3

Manage Customer 
Assignment Hierarchy

1.2.17.3 3

Perform Rating

1.2.17.1 3

Provide Advice of Rate

1.2.17.4 3

Partner Profile 
Management

1034.0

Customer Registration
121.0

Customer Details 
Management

225.0

Customer/Prospect Data 
Acquisition

364.0

Customer Profile Updating
91.0

Partner Profile Storage
1037.0

Customer Information 
Presentation

282.0

Customer Relation Map 
Exposure (Deleted)

92.0

Partner Group and 
Hierarchy Definition

1032.0

Guided Customer 
Information Capturing

124.0

Customer Information 
Management

400.0

Partner Preferences 
Management

1035.0

Customer Hierarchy and 
Group Management

195.0

Customer Data Fencing
369.0

Party

Organization
Individual

PartyRole

Partner Profile Enquiry and 
Filtering

1036.0

Partner Group and 
Hierarchy Assigning

1033.0

Customer Preferences 
Administration

226.0

Customer Actions Profile 
Updating

233.0

Partner Workflow 
Management

746.0

Customer Information 
Searching

122.0

Party

TaxExemptionCertificate PartyCreditProfile
PartyRoleSpecification

Customer 
Information 
Management

1.3.6 2

Customer Relationship Management
1.3.4

2

Establish Customer 
Relationship

1.3.4.2 3
Party Inventory 
Management

1.6.21 2Re-establish Customer 
Relationship

1.3.4.3 3

Customer 
Inventory 
Management

1.3.16 2

Human Resources Management
1.7.7

2

Party Relationship 
Development & 
Retirement

1.6.3 2

Terminate Customer 
Relationship

1.3.4.4 3

Develop the Workforce

1.7.7.2 3

Party Management API
TMF632

Event Management API
TMF688

Process Flow Management API
TMF701

Party Role Management API
TMF669

User Role Permission Management API
TMF672

Geographic Address Management API
TMF673

Geographic Site Management API
TMF674

Geographic Location API
TMF675

Event Management API
TMF688

Process Flow Management API
TMF701

PartyRoleAssociation

PartyRoleCategory

BalanceUsageRule
ChargeAmountThreshold
ChargeSplittingRule

CustomerBillingAccount
CustomerBillingAccountAssignment
CustomerBillingAccountBalance

CommunicationInteraction

CommunicationInteractionAction
CommunicationInteractionItem

CommunicationInteractionMeans

CommunicationInteractionResult

CommunicationInteractionRole

CommunicationInteractionUseCase
Email

FaceToFace

Mail

PhoneCall

SMS

TVAdvertising

PartyPayment
PaymentPlan

Payment Method
Bank

ProductBundleUsage
ProductComponentUsage

ProductUsage

Product Usage Spec

Product Offering Qualification Management API
TMF679

Event Management API
TMF688

Process Flow Management API
TMF701

Product Configuration Management API
TMF760Product Catalog Management API

TMF620

Product Ordering Management API
TMF622

Party Management API
TMF632

Product Inventory Management API
TMF637

Quote Management API
TMF648

Entity Catalog Management API
TMF662

Shopping Cart Management API
TMF663

Account Management API
TMF666

Party Role Management API
TMF669

User Role Permission Management API
TMF672

Geographic Address Management API
TMF673

Geographic Site Management API
TMF674

Event Management API
TMF688

Process Flow Management API
TMF701

Intent Management API
TMF921

Offer and Product 
Configuration

207.0

Discount Calculation
300.0

Product Offer to Customer 
Verification

727.0

Calculation Rules Retrieval
932.0

Product Availability 
Checking

262.0

Customer Product 
Proposal Creation

320.0

Solution Design Creation
928.0

Price Optimization
933.0

Product Configuration Management
1.2.5

2

Manage Product 
Configuration

1.2.5.2 3

Customer Loyalty Score 
Balance Management

198.0

Product Storage
197.0

Product Agreement 
Storage

363.0

Loyalty Program

LoyaltyBalance

LoyaltyProgramProduct

ProductBundle

ProductComponent

Product Price

Loyalty Program Management
1.1.19

2

Loyalty Program 
Operation
1.1.19.2

3

Product Inventory 
Management

1.2.11 2

Manage Loyalty Program 
Account
1.1.19.2.5 4

Provide Loyalty Program 
Operation Report
1.1.19.2.7 4

Product Inventory Management API
TMF637

Event Management API
TMF688

Process Flow Management API
TMF701

Product Catalog Management
TMFC001

Product Catalog Management API
TMF620

Product Ordering Management API
TMF622

Party Management API
TMF632

Product Inventory Management API
TMF637

Service Inventory Management API
TMF638

Resource Inventory Management API
TMF639

Agreement Management API
TMF651

Account Management API
TMF666

Party Role Management API
TMF669

User Role Permission Management API
TMF672

Geographic Address Management API
TMF673

Geographic Site Management API
TMF674

Geographic Location API
TMF675

Event Management API
TMF688

Process Flow Management API
TMF701

Inter Product Dependency 
Identification

182.0

Product Customization 
Offering Management

379.0

Customer Order Eligibility 
Validation

205.0

Price and Discount 
Calculation

55.0

Solution Pricing
931.0

Customer SLA 
Preferences Capturing

278.0

Automatic Solution 
Validation

930.0

Quote Price Support 
Access

274.0

Product Order Capture & Validation
TMFC002

ProductConfigSpec

Product Action

ProductActionType
AllowedProductActionProductConfiguration

ProductConfigSpecAction

Product Onboarding 
Management

1050.0

Product Specification 
Design

1076.

Product Specification and 
Offering Change Auditing

1078.0

Product Catalog Browsing
123.0

External Product Offering 
Development

1292

Product Specification 
Change Notification

1341

Centralized Ordering 
Rules Management

210.0

Product Compatibility 
Checking

263.0

Product Modeling Support
407.0

Product Retirement
408.0 Product Propositions 

Operations Planning

416.0

Product Strategy / 
Propositions Creation

418.0

Partner Product 
Certification

650.0

Product Onboarding 
Support

651.0

Sourcing Reference Data 
Collection

662.0

Order Rules Retrieval
722.0

Authorization Control 
Management

900.0

Onboarded Product 
Workflows Definition

1053.0
Product Offering Design

1077.0

Product Specification and 
Offering Repository 
Management

1079.0

External Product 
Specification Development

1291

Product Specification 
Recalls Support

1293

Product Specification 
Version Control

1342

Customer Loyalty Rules 
Management

238.0

Product Agreement 
Specification Design

360.0

Product Strategy Linking
415.0

Product Strategy to 
Proposition Alignment

417.0

Product Sourcing 
Registration

649.0

Customer Order Rules 
Configuration

721.0

Building Access Control
897.0

Party Product 
Specification and Offering

BP.04

Product Offering P.10Product Configuration P.05 Loyalty P.06

Product Usage P.07

Product Specification P.11

Loyalty Program 
Specification

P.06.2

Product Usage Spec P.07.1

ProductConfigSpec
ProductConfiguration

LoyaltyAction

LoyaltyCondition

LoyaltyEvent

LoyaltyProgramProdSpec

LoyaltyRule

ProductUsageSpec

Pricing Logic Algorithm

Product Catalog

Product Offering Price Tax

DistributionChannel

Goods and Shipping Product Spec
Network Product Spec
Usage Volume Product Spec

ProductCategory
ProductLine
ProductSpecCharacteristic
ProductSpecCharacteristicValue

ProductSpecification

ProductSpecificationCost
ProductSpecificationRelationship
ProductSpecificationType
ProductSpecificationVersionParty Role Product Offering

Party Role Product Specification

ProductOfferingTerm

ProductOfferingRelationship

ProductOffering

BundledProductOffering

Product Offering Price Rule

Fallout Correction 
Information Collection

17.0

Product Offering Price

Calculated Order Data 
Enrichment

717.0

Business Partner 
Offering Development & 
Retirement
1.6.4 2

Customer Order 
Take-over Management

177.0

Product Order Data 
Collection

181.0

Product Catalog 
Lifecycle Management

1.2.20 2

Product Catalog 
Planning Management

1.2.19 2

Customer Order Activity 
Supervision

211.0

Product Specification 
& Offering Development 
& Retirement
1.2.7 2

Customer Order 
Administration

178.0

Customer Order 
Management

366.0

Product Catalog 
Content Management

1.2.22 2

Product Catalog 
Operational Readiness 
Management
1.2.21 2

Customer Order Storage
719.0

Product Specification 
Management

1.2.23 2

External Call Center 
Access

259.0

Order Status Viewing
272.0

Pending Customer Orders 
Maintenance

213.0

Customer Order 
Cancellation

209.0

Fallout Automated 
Correction

16.0

Fallout Orchestration
21.0

Pre-populated Fallout 
Information Presentation

24.0

Fallout Dashboard System 
Log-in Accessing

23.0

Fallout Notification
20.0

Customer Order Capturing 
Access

176.0

Sales Negotiation Support
934.0

Sales Order Reporting
388.0

Customer Loyalty 
Subscription Configuration

236.0

Mass Transaction Ordering
343.0

Contract and SLA creation
359

Customer Order Searching
720

Customer Order 
Establishment Tracking

217.0

Ordering Customer Order 
Error Resolution

174.0

Fallout Management to 
Fulfillment Application 
Accessing

18.0

Fallout Reporting
22.0

Product Availability Area 
Checking

317

Customer Order Change 
Management

208.0

Customer Order Entry 
Finalization

204.0

Order Data Enrichment
716.0

Customer Order Eligibility 
Validation

205.0

Customer Order Reporting
172.0

Customer Order 
Versioning

212.0

Shopping Cart Purchasing 
Access

277.0

Customer Order Validation
718.0

Fallout Manual Correction 
Queuing

19.0

Fallout Rule Based Error 
Correction

756.0

Product Customization 
Offering Management

379.0

Sales Quote Management
1063.0

Customer Order Capturing
120.0

Sales Metrics Calculation
387.0

Customer Product Order C.02

Sales Quote
Sales Quote SpecificationCustomerProductOrder

CustomerProductOrderItem
ShoppingCart
ShoppingCartItem

SalesQuoteAgreement
SalesQuote

Event Management API
TMF688

Process Flow Management API
TMF701

Product Ordering Management API

TMF622

Quote Management API
TMF648

Shopping Cart Management API

TMF663

Account Management API
TMF666

Agreement Management API
TMF651

Appointment Management API
TMF646

Customer Management API
TMF629

Event Management API
TMF688

Geographic Address Management API
TMF673

Geographic Site Management API
TMF674

Party Interaction Management API
TMF683

Party Management API
TMF632

Party Role Management API
TMF669

Payment Management API
TMF676

Process Flow Management API
TMF701

Product Catalog Management API
TMF620

Product Configuration Management API
TMF760

Product Inventory Management API
TMF637

Product Offering Qualification Management API
TMF679

Resource Inventory Management API
TMF639

Resource Pool Management API
TMF685

Service Inventory Management API
TMF638

Service Qualification Management API
TMF645

Stock Management API
TMF687

User Role Permission Management API
TMF672

Product Catalog Management API
TMF620

Authorize Credit 
[DELETED]

1.3.3.2 3

Party Management API
TMF632

Service Catalog Management API
TMF633

Develop Sales 
Proposal

1.1.9.2 3

Resource Catalog Management API
TMF634

Manage Customer 
Order Management 
[DELETED]

1.3.3.6 3

Agreement Management API
TMF651

Party Role Management API
TMF669

Negotiate 
Sales/Contract

1.1.9.5 3

User Role Permission Management API
TMF672

Close Customer 
Order [DELETED]

1.3.3.7 3

Manage Order 
Fallout [DELETED]

1.3.3.8 3

Geographic Address Management API
TMF673

Complete Customer 
Order [DELETED]

1.3.3.4 3

Geographic Site Management API
TMF674

Geographic Location API
TMF675

Determine Customer 
Order Feasibility 
[DELETED]

1.3.3.1 3

Event Management API
TMF688

Product Catalog Management API
TMF620

Issue Customer 
Order [DELETED]

1.3.3.5 3

Promotion Management API
TMF671

Event Management API
TMF688

Process Flow Management API
TMF701

Product Offering 
Purchasing (DELETED)

1.2.9 2

Entity Catalog Management API
TMF662

Lead and Opportunity Management
TMFC036

Sales Opportunity 
Management

372.0

Funnel Assigning
375.0

Sales Aids Support
394.0

Funnel Creation
374.0

Funnel Leads Tracking
376.0

Sales Lead Capturing
726.0

Sales Lead and Opportunity M.08

Sales Opportunity

Sales Lead

SalesOpportunity

SalesOpportunityItem

SalesProject

SalesLead

Manage Sales 
Accounts

1.1.7.5 3

Support Selling

1.1.7.2 3

Selling
1.1.9

2

Acquire Sales 
Prospect Data

1.1.9.3 3

Qualify Selling 
Opportunity

1.1.9.1 3

Manage Sales Contact

1.1.11.1 3

Manage Sales Prospect

1.1.11.3 3

Manage Sales Lead

1.1.11.2 3

Event Management API
TMF688

Sales Management API
TMF699

Process Flow Management API
TMF701

Product Catalog Management API
TMF620

Product Ordering Management API
TMF622

Party Management API
TMF632

Quote Management API
TMF648

Agreement Management API
TMF651

Party Role Management API
TMF669

Event Management API
TMF688

Process Flow Management API
TMF701

Product Agreement 
Implementation

361.0

Contract Searching
362

LoyaltyAccount

Product

ProductRelationship

Customer Loyalty 
Communication

237.0

LoyaltyProgramMember

Assigned Products 
Maintenance

180.0

ProductCharacteristicValue
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Service Usage 
(TBD)

See note

See note


